Transfer Credit Appeals Process – Millersville University of Pennsylvania

At Millersville University of Pennsylvania, an appeal concerning the transfer of credit falls under the Academic Appeals for Academic Affairs Process as outlined below.  Students wishing to appeal a transfer of credit determination should contact the Office of Admissions (for newly admitted by not yet matriculated students) or the Office of the Registrar (for current Millersville students).

ACADEMI C APPEALS

Academic Affairs Process

When a student encounters a problem with an academic process at the University (i.e. transfer of credit from another institution, missing or incomplete information in a student record, etc.) the student should attempt to resolve the problem by contacting the staff member, or appropriate administrative office, within the division of Academic Affairs within 30 days of identifying the error. The student and the staff member must discuss the disputed issue and attempt, in good faith, to resolve the matter.

If the student and the staff member are unable to mutually resolve the dispute, the student must file a written appeal with the staff member’s supervisor within ten (10) calendar days of the student/staff member discussion. The student is advised to set forth in detail the basis for the appeal and provide written documentation in support of the appeal. The supervisor will request a written statement from the staff member and may meet with the staff member as well. The supervisor will review the appeal and any supporting documentation and then meet with the student. The supervisor will notify the student and the staff member of his or her decision within 10 calendar days of receipt of the appeal.

If the supervisor’s decision does not resolve the dispute, the student may submit a written appeal to the Associate Provost for Academic Administration, within ten (10) calendar days from the date of the supervisor’s decision. The student should include any written documentation in support of the appeal. The Associate Provost will request a written statement from the staff member and may meet with the staff member as well. The Associate Provost will review the appeal and any supporting documentation and will meet with the student. The Associate Provost will notify the student, the supervisor, and the staff member of his or her decision within ten (10) calendar days of receipt of the appeal. The decision of the Associate Provost is final and not subject to further review.
From page 50, Millersville University Undergraduate Catalog 2010-2011.
